
Home Industries Boat Dealers Workflows

Back to Boat Dealers BO AT  DEALERS · WO RKFLOW

Parts ordering and warranty claim
processing

Automates parts ordering and warranty claim processing for boat dealers,

streamlining inventory replenishment and customer warranty requests while

reducing manual paperwork and processing time.
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Service technician identifies need for replacement part during boat repair or

customer submits warranty claim

Visual Flow

Each node represents an automated step. Connections show how data and decisions move

through the workflow.
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Step-by-Step Breakdown

Detailed explanation of each automated stage in the workflow.
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Service technician scans part barcode or enters part number, or customer

warranty claim is received through dealer portal. System captures boat
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VIN, part details, and claim information.

DealerSocket Marine CDK Marine
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Validate warranty coverage

System checks boat registration, purchase date, and warranty terms

against manufacturer database. Verifies if part or repair is covered under

active warranty.

DealerSocket Marine Marine Power
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Route by warranty status

Workflow branches based on warranty validation results - approved claims

proceed to manufacturer submission, denied claims route to customer

notification for paid repair.

CDK Marine
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Process parts order

System automatically generates parts order with manufacturer or

distributor, checking inventory levels and lead times. Creates purchase

order with delivery scheduling.

Boats.net Marine Power Boatyard Pro
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Compiles warranty claim package with photos, technician notes, and part

failure details, then submits to manufacturer's warranty portal for

reimbursement processing.
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Update customer and inventory

Sends automated status updates to customer about repair timeline and

parts delivery. Updates inventory system and schedules installation

appointment when parts arrive.

CDK Marine Boatyard Pro
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Generate completion documentation

Creates final paperwork including warranty claim status, parts receipt

confirmation, and customer invoice or warranty coverage letter.
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Outputs

Parts order confirmation and tracking number

Warranty claim status and reimbursement amount
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Customer notification with repair timeline and costs

Key Metrics

Parts order processing time

Warranty claim approval rate

Customer satisfaction with repair timeline

Tools & Integrations
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AI Business OS

Actionable AI implementation strategies for

business leaders ready to transform their

operations.
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