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Service appointment scheduling and
reminders

This workflow automatically schedules service appointments for boat customers

and sends timely reminders, reducing no-shows and improving service

department efficiency.

Download PDF Get Your Blueprint

WO RKFLOW T RIG G ER

Customer calls or submits online request for boat service appointment

Visual Flow

Each node represents an automated step. Connections show how data and decisions move

through the workflow.
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Step-by-Step Breakdown

Detailed explanation of each automated stage in the workflow.
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Receive Service Request

Customer initiates service appointment request through phone, website

form, or dealer portal. System captures customer information, boat details,

and service type needed.
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DealerSocket Marine HelmBoat
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Validate Customer and Boat

System verifies customer identity and retrieves boat specifications,

warranty status, and service history from dealer management system.
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D EC ISION

Check Service Bay Availability

System evaluates technician schedules, service bay capacity, and required

service duration to determine available appointment slots.

Boatyard Pro DealerSocket Marine

4

AC T ION

Book Appointment Slot

System reserves the optimal time slot, assigns appropriate technician

based on boat type and service needs, and updates service calendar.
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Send Confirmation and Reminders

System automatically sends appointment confirmation via email/SMS, then

triggers reminder notifications 48 hours and 24 hours before scheduled

service.
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Prepare Service Documentation

System generates service work order with boat specifications, creates

parts list if needed, and notifies service team of upcoming appointment

requirements.
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OUT PUT

Generate Service Schedule Report

System produces daily service schedule for technicians and management

dashboard showing appointment utilization and customer communication

status.
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Outputs

Confirmed service appointment with assigned technician

Automated reminder notifications sent to customer

Service work order prepared with boat specifications

Key Metrics

Service appointment no-show rate

Service bay utilization percentage

Customer satisfaction with appointment process
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AI Business OS

Actionable AI implementation strategies for

business leaders ready to transform their

operations.
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