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Customer notification and

communication

Automates customer notifications throughout the dry cleaning process from

pickup to delivery, sending personalized messages and coordinating delivery

logistics. Improves customer satisfaction and reduces manual communication

overhead.
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WO RKFLOW T RIG G ER

Customer drops off garments at dry cleaning facility or schedules pickup service

Visual Flow

Each node represents an automated step. Connections show how data and decisions move

through the workflow.
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Step-by-Step Breakdown

Detailed explanation of each automated stage in the workflow.
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Garment order created

Customer order is registered in the system when garments are received at

the facility or pickup is scheduled. Order details including customer

Ga rment Ma na gement System
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Send order confirmation
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Monitor cleaning progress
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Check delivery preference
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Schedule delivery route
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contact info and garment specifications are captured.

Spot Business Systems Garment Management System
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Send order confirmation

Automated SMS or email is sent to customer confirming receipt of

garments, estimated completion date, and order tracking number.

Customer preferences for communication method are respected.

Spot Business Systems Compassmax
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Monitor cleaning progress

System continuously tracks garment status through cleaning stages and

identifies when orders are completed and ready for pickup or delivery.

Processing milestones are logged automatically.

Garment Management System Spot Business Systems
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Check delivery preference

System determines if customer selected pickup at store or home delivery

service. Routes workflow to appropriate notification and logistics path

based on customer preference.

Spot Business Systems Route Manager Pro
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Schedule delivery route
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For delivery customers, system optimizes delivery route and assigns driver

while sending delivery window notification to customer. Pickup customers

receive ready-for-collection alert.

Route Manager Pro Compassmax
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Send completion notification

Customer receives automated message with pickup instructions or

delivery tracking info including estimated arrival time. Payment reminders

are included if balance is due.

Compassmax QuickBooks for dry cleaners
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Generate communication log

Complete record of all customer touchpoints is saved to customer profile

for future reference and service quality tracking. Delivery confirmation or

pickup receipt is logged.

Spot Business Systems Garment Management System

Outputs

Automated SMS/email notifications sent
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Optimized delivery routes created

Customer communication history updated

Key Metrics

Customer notification response rate

On-time delivery percentage

Communication touchpoint completion rate

Tools & Integrations

Spot Business Systems

Garment Management System

Compassmax

Route Manager Pro

QuickBooks for dry cleaners
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AI Business OS

Actionable AI implementation strategies for

business leaders ready to transform their

operations.
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