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Cemetery and burial arrangement
coordination

This workflow automatically coordinates cemetery plot assignments and burial
arrangements when a family selects burial services, ensuring seamless
communication between funeral home staff, cemetery management, and families

while maintaining accurate documentation.
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WORKFLOW TRIGGER
§ Family confirms burial service selection and cemetery preference during

arrangement consultation

Visual Flow

Each node represents an automated step. Connections show how data and decisions move
through the workflow.

STEP 1- TRIGGER
4, Burialservice selection
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% Check cemeteryplot
availability

STEP 3-DECISION
¥° Evaluate plot availability
status

® STEP 4 - ACTION
Reserve selected burial plot

Cemetery plotmanagement software

STEP5-ACTION
#+ Schedule burial coordination
meeting

STEP 6 - ACTION
#+ Generate burial
documentation package

STEP 7-OUTPUT
© Deliver coordination

+ confirmation
[l |
vJ FuneralTech software

Step-by-Step Breakdown

Detailed explanation of each automated stage in the workflow.

4 TRIGGER

Burial service selection confirmed
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FuneralTech software

# ACTION
2
Check cemetery plot availability
System queries selected cemetery's plot management database to verify
availability of plots matching family preferences and burial requirements.
Retrieves available plot locations and pricing information.
Cemetery plot management software FuneralTech software
k° DECISION
3
Evaluate plot availability status
System determines if preferred plots are available or if alternative options
need to be presented to the family. Routes workflow based on availability
results.
Cemetery plot management software
# ACTION
4

Reserve selected burial plot

System automatically reserves the chosen plot and updates cemetery
records with burial details. Generates plot reservation confirmation and
updates funeral service timeline.

Cemetery plot management software FuneralTech software
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System coordinates schedules between cemetery staff, funeral home
personnel, and family representatives to finalize burial logistics. Sends
calendar invitations and preparation checklists to all parties.

FuneralTech software Cemetery plot management software

# ACTION
6
Generate burial documentation package
System compiles all burial permits, cemetery contracts, plot deeds, and
service agreements into a comprehensive documentation package.
Updates accounting system with burial-related charges and cemetery fees.
FuneralTech software Funeral home accounting systems
® OouTPUT
7

Deliver coordination confirmation

System sends complete burial arrangement confirmation to family with
plot details, service timeline, and required documentation. Notifies all
stakeholders of finalized arrangements.

FuneralTech software
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Outputs

® Reserved cemetery plot with confirmed location
® Complete burial documentation package

® Coordinated burial timeline with all stakeholders

Key Metrics

® Plot reservation completion time
® Documentation accuracy rate

® Family satisfaction with coordination process

&

Tools & Integrations

® FuneralTech software
® Cemetery plot management software

® Funeral home accounting systems
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Actionable Al implementation strategies for
business leaders ready to transform their
operations.
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