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Grief counseling appointment
scheduling

Automates grief counseling appointment scheduling when families request
support services, ensuring compassionate follow-up and seamless integration

with existing funeral service records.

&, Download PDF Get Your Blueprint

WORKFLOW TRIGGER
<3; Family member requests grief counseling services through funeral home intake or
o

online portal

Visual Flow

Each node represents an automated step. Connections show how data and decisions move
through the workflow.

STEP1-TRIGGER
4, Grief counseling request
received
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STEP 3 - DECISION
k° Assesscounseling urgency
level

Grief counseling platforms

STEP 4 - ACTION
## Match counselor and
schedule

Grief counseling platforms

STEP 5- ACTION
{# Sendappointment
confirmation

FuneralTech software

o) STEP 6 - OUT PUT
Update service records

+ Mortuary management systems
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Grief counseling platforms

Step-by-Step Breakdown

Detailed explanation of each automated stage in the workflow.

4 TRIGGER
Grief counseling request received

A family member submits a grief counseling request through the funeral
home's client portal or during initial service consultation. Request includes


http://localhost:4321/

Business OS

# ACTION
2
Retrieve family service records
System automatically pulls the family's existing funeral service records to
understand their situation and previous interactions. This ensures
counselors have proper context before the appointment.
FuneralTech software Mortuary management systems
¥° DECISION
3
Assess counseling urgency level
System evaluates request details and family circumstances to determine if
immediate crisis intervention is needed or standard scheduling applies.
Urgent cases are fast-tracked to available counselors.
Grief counseling platforms
# ACTION
4
Match counselor and schedule
System matches family with appropriate grief counselor based on
specialization and availability, then automatically schedules the
appointment. Confirmation details are prepared for family notification.
Grief counseling platforms
# ACTION
5

Send appointment confirmation
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® OUTPUT
6
Update service records
All grief counseling appointment details are recorded in the family's
service file and counselor schedule is updated. Follow-up reminders are
automatically scheduled.
Mortuary management systems Grief counseling platforms
Outputs

® Scheduled grief counseling appointment
® Family notification with appointment details

® Updated family service records with counseling information

Key Metrics

® Grief counseling appointment booking rate
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Tools & Integrations

® FuneralTech software
® Mortuary management systems

® Grief counseling platforms

Business OS

Actionable Al implementation strategies for
business leaders ready to transform their

operations.
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