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& Back to Funeral Services FUNERAL SERVICES - WORKFLOW

Insurance and billing documentation

Automates insurance claim processing and billing documentation for funeral
services, ensuring accurate documentation submission and payment tracking

while reducing administrative burden during sensitive times.
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WORKFLOW TRIGGER
<3; Family completes funeral service arrangements and provides insurance policy
o

information

Visual Flow

Each node represents an automated step. Connections show how data and decisions move

through the workflow.
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STEP 3 - DECISION
&° Determine insurance
submission method

FuneralTech software

STEP 4 - ACTION
#¥ Submit claims and track
status

FuneralTech software

Funeralhome accounting systems

STEP 5-ACTION
$3 Process payments and
reconcile accounts

Funeral home accounting systems

Mortuary managementsystems

STEP 6 - OUT PUT
(© Deliver finalbilling
statements

+ Funeral home accounting systems
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Step-by-Step Breakdown

Detailed explanation of each automated stage in the workflow.

4 TRIGGER
Receive insurance policy details

Family provides insurance policy numbers, carrier information, and
beneficiary details during arrangement conference. System captures and
validates all required insurance documentation.
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#3 ACTION
Generate comprehensive service documentation

System compiles all funeral service details, itemized costs, and required
forms into insurance-compliant documentation packages. Creates both
digital and physical copies for submission.

FuneralTech software Mortuary management systems

¥° DECISION
Determine insurance submission method

System evaluates insurance carrier requirements and determines whether
to submit claims electronically or via traditional mail. Routes
documentation through appropriate submission channel.

FuneralTech software

# ACTION
Submit claims and track status

Automatically submits insurance claims with required documentation and
initiates tracking system. Sets up automated follow-up reminders for
pending claims.

FuneralTech software Funeral home accounting systems

#% ACTION

Process payments and reconcile accounts
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Funeral home accounting systems Mortuary management systems

® OUTPUT
6
Deliver final billing statements
Generates and sends final billing statements to families showing insurance
payments, remaining balances, and payment options. Provides digital
copies for family records.
Funeral home accounting systems FuneralTech software
Outputs

® Submitted insurance claims with tracking numbers
® Reconciled family billing statements

® Digital documentation archive for audit purposes

Key Metrics

® |nsurance claim approval rate
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Tools & Integrations

® FuneralTech software
® Mortuary management systems

® Funeral home accounting systems

Business OS

Actionable Al implementation strategies for
business leaders ready to transform their

operations.



http://localhost:4321/
http://localhost:4321/
http://localhost:4321/

Business OS

Industries

CONNECT

MVP.dev

LinkedIn

© 2026Al Business OS — A project by MVP.dev



http://localhost:4321/about
http://localhost:4321/industries
http://localhost:4321/industries
https://mvp.dev/
https://www.linkedin.com/company/mvp-dev
https://mvp.dev/
http://localhost:4321/

