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Memorial tribute and obituary creation

This workflow automatically creates personalized memorial tributes and obituaries
when a new service arrangement is initiated, gathering family input and
generating dignified content across multiple platforms.
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. WORKFLOW TRIGGER
ﬂ’ New funeral service arrangement is entered into the mortuary management system

Visual Flow

Each node represents an automated step. Connections show how data and decisions move
through the workflow.

é STEP1-TRIGGER
Service arrangement initiated

Mortuary management systems

STEP 2-ACTION
#+ Send family information
request
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Step-by-Step Breakdown

Detailed explanation of each automated stage in the workflow.

completeness

FuneralTech software

G STEP4 - ACTION
Generate obituary draft

Memorial tribute platforms

FuneralTech software

STEP5-ACTION
#+ Create digital memorial
tribute

Memorial tribute platforms

® STEP 6 - ACTION
Submit for family approval

Memorial tribute platforms

FuneralTech software

o) STEP 7- OUTPUT
Publish approved tributes

Memorial tribute platforms

FuneralTech software
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A new funeral service case is created in the mortuary management system
with basic deceased information. This triggers the memorial tribute
creation workflow.

Mortuary management systems

# ACTION
Send family information request

Automated email is sent to the designated family contact requesting
photos, biographical details, and personal memories for the tribute. A
secure form link is provided for sensitive information collection.

FuneralTech software Memorial tribute platforms

¥° DECISION
Check family response completeness

System evaluates if sufficient information has been provided by the family
within 48 hours. Branches to either proceed with tribute creation or send
follow-up reminders.

FuneralTech software

# ACTION
Generate obituary draft

Al-assisted content generation creates a compassionate obituary draft
using family-provided information and funeral home templates. The draft
maintains appropriate tone and includes service details.
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# ACTION
5
Create digital memorial tribute
Interactive memorial page is assembled with photos, videos, obituary text,
and guestbook functionality. QR codes are generated for easy sharing at
services.
Memorial tribute platforms
# ACTION
6
Submit for family approval
Draft obituary and memorial tribute are sent to family for review and
approval via secure portal. Revision requests are automatically tracked
and managed.
Memorial tribute platforms FuneralTech software
® OUTPUT
7

Publish approved tributes

Final obituary is published to selected newspapers, funeral home website,
and memorial platforms. Digital tribute links are shared with family and
funeral staff.

Memorial tribute platforms FuneralTech software
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Outputs

Published obituary in selected publications
® |jve digital memorial tribute page

® QR codes for memorial sharing

Family approval documentation

Key Metrics

® Family response rate to information requests
® Time from arrangement to published obituary
® Digital memorial page engagement

® Family satisfaction with tribute content

&

Tools & Integrations

® FuneralTech software
® Mortuary management systems

® Memorial tribute platforms
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Actionable Al implementation strategies for
business leaders ready to transform their
operations.
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