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FUNERAL SERVICES - FAMILY SERVICES AND TRIBUTE PRODUCTION

Memorial tribute and obituary creation

This workflow automatically creates personalized memorial tributes and obituaries when a new
service arrangement is initiated, gathering family input and generating dignified content
across multiple platforms.

WORKFLOW TRIGGER

New funeral service arrangement is entered into the mortuary management system

BLUEPRINT OVERVIEW
What this workilow accomplishes

This workflow connects the mortuary management system, FuneralTech case records, and the memorial tribute
platform so that tribute production starts the moment an arrangement is opened. Automation handles the family
information request, the obituary draft, the memorial page build, and publication routing to newspapers and the
funeral home site. The arranging director and the family retain sole authority over wording, photo selection, and the
decision to publish.

01 02 03
OUTPUTS SUCCESS MEASURES CORE SYSTEMS
Obituary published to chosen Family response rate to requests, FuneralTech software, Mortuary
outlets, Live digital memorial page, Arrangement to publication time, management systems, Memorial
QR codes for service sharing, Memorial page visits and tribute platforms
Signed family approval record guestbook entries, Family

satisfaction with tribute wording

HOW TO USE THIS BLUEPRINT

Funeral directors: confirm deceased details and family contact before the request email releases, and read every draft
before it reaches the family.

Implementation teams: map the mortuary system case fields to the tribute platform, set the 48 hour timer, and lock
publication behind recorded approval.

Family service staff: monitor the follow-up queue, place a phone call when the portal stays empty, and log revision
requests against the case.
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THE WORKFLOW

End-to-end stage map

Seven stages carry a case from arrangement intake to published obituary. The decision point at stage three
governs whether the family has given enough to draft from or whether the case holds for follow-up.

01 TRIGGER 05 ACTION

Service arrangement initiated
Open case and start tribute production

Create digital memorial tribute
Build memorial page, guestbook, and QR codes

Mortuary management systems

l

Send family information request
Request photos, biography, and memories from family

Memorial tribute platforms

l

Submit for family approval
Send draft and page to family for approval

02 ACTION 06 ACTION

FuneralTech software - Memorial tribute platforms

l

Check family response completeness

Assess whether family submissions support a draft

Memorial tribute platforms - FuneralTech software

l

Publish approved tributes

Publish obituary and release tribute links

03 DECISION 07 OUTPUT

FuneralTech software Memorial tribute platforms - FuneralTech software

PROCEED TO DRAFT SEND FOLLOW-UP REMINDER DIRECTOR PHONE OUTREACH

04 ACTION

Draft obituary from family input and house templates

Memorial tribute platforms - FuneralTech software

Generate obituary draft :

LEGEND TRIGGER ACTION DECISION OUTPUT
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IMPLEMENTATION DETAIL

Stage-by-stage breakdown

Each stage states the operational intent, the human control point, and the systems likely to take part. System

names are examples, not a required architecture.

01 TRIGGER

Service arrangement initiated

A new funeral service case is created in the mortuary

management system with basic deceased information. This

triggers the memorial tribute creation workflow.

CONTROL POINT

The arranging director verifies the deceased's legal name,
dates, and next of kin contact in the case record before the
workflow releases anything.

SYSTEMS  Mortuary management systems

03 DECISION

Check family response completeness

System evaluates if sufficient information has been
provided by the family within 48 hours. Branches to either

proceed with tribute creation or send follow-up reminders.

CONTROL POINT

Family service staff override the completeness check when
a phone conversation has already supplied the missing
details.

SYSTEMS  FuneralTech software
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02 ACTION

Send family information request

Automated email is sent to the designated family contact
requesting photos, biographical details, and personal
memories for the tribute. A secure form link is provided for
sensitive information collection.

CONTROL POINT

The arranging director reviews the outgoing request and
may hold it when the family has asked for a quiet first day.

SYSTEMS  FuneralTech software Memorial tribute platforms

04 ACTION

Generate obituary draft

Al-assisted content generation creates a compassionate
obituary draft using family-provided information and
funeral home templates. The draft maintains appropriate
tone and includes service details.

CONTROL POINT

No draft leaves the system until the arranging director
checks names, survivor list, military service, and service
times line by line.

SYSTEMS  Memorial tribute platforms FuneralTech software
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COMPLETION AND MEASUREMENT

Closing stages and results

The closing stages hold the family approval record, the live tribute page, and the publication trail for every outlet

the obituary went to.

05 ACTION

Create digital memorial
tribute

Interactive memorial page is
assembled with photos, videos,
obituary text, and guestbook
functionality. QR codes are generated
for easy sharing at services.

CONTROL POINT

Staff confirm photo order and
video content, and remove any
image the family has not cleared
for public view.

SYSTEMS Memorial tribute platforms

DELIVERABLES

Obituary published to chosen
outlets

Live digital memorial page
QR codes for service sharing

Signed family approval record

NEXT STEP

06 ACTION

Submit for family approval

Draft obituary and memorial tribute are
sent to family for review and approval
via secure portal. Revision requests are
automatically tracked and managed.

CONTROL POINT
The family contact approves or
requests revisions in the portal,
and the director confirms every
revision was applied before
resubmission.

SYSTEMS Memorial tribute platforms

FuneralTech software

KEY METRICS
Family response rate to requests
Arrangement to publication time

Memorial page visits and
guestbook entries

Family satisfaction with tribute
wording

Turn this blueprint into an

implementation plan.

Map each stage to your own systems, permissions, and approval

FUNERAL S

routing before selecting tools or building automation.
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07 OUTPUT

Publish approved tributes

Final obituary is published to selected
newspapers, funeral home website,
and memorial platforms. Digital tribute
links are shared with family and
funeral staff.

CONTROL POINT
Human control: the arranging
director authorizes newspaper
submission and can pull
publication at any point on the
family's instruction.

SYSTEMS Memorial tribute platforms

FuneralTech software

IMPLEMENTATION CHECKS

Secure portal access per family
contact

Photo and video retention rules

Approval required before
newspaper submission

Revision history retained on case

Deceased data restricted to
assigned staff
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