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< Back to Jewelry Stores  JEWELRY ST ORES - WORKFLOW

Insurance claim processing and
documentation

This workflow automates insurance claim processing for jewelry items by
gathering product details, generating documentation, and submitting claims to

streamline reimbursement and reduce manual paperwork.
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. WORKFLOW TRIGGER
ﬂ’ Customer reports damaged, lost, or stolen jewelry item requiring insurance claim

Visual Flow

Each node represents an automated step. Connections show how data and decisions move
through the workflow.

é STEP 1- TRIGGER
Customer reports jewelry loss

JewelMate POS system
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Step-by-Step Breakdown

Detailed explanation of each automated stage in the workflow.

4 TRIGGER

Customer reports jewelry loss

Jewel360 inventory management

Valigara jewelry management

go STEP 3 - DECISION
Verify coverage and appraisal

Matrix jewelry software

STEP 4 - ACTION
## Generate claim
documentation package

Polygon jewelry ERP

Matrix jewelry software

& STEP 5- ACTION
Submit claim electronically

Polygon jewelry ERP

o) STEP 6- OUTPUT
Deliver claim confirmation

JewelMate POS system

Customer contacts store about damaged, lost, or stolen jewelry requiring

insurance claim processing. Initial incident details are captured in the

system.
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# ACTION
2
Retrieve item specifications automatically
System automatically pulls detailed product information including
gemstone certifications, appraisals, and purchase history from inventory
records. All relevant documentation is compiled for claim preparation.
Jewel360 inventory management Valigara jewelry management
¥° DECISION
3
Verify coverage and appraisal
System checks if item has current appraisal within insurance requirements
and validates coverage details. Determines if new appraisal is heeded
before proceeding.
Matrix jewelry software
# ACTION
4
Generate claim documentation package
Automated compilation of insurance forms, photos, certificates, appraisals,
and purchase receipts into standardized claim package. All required
documentation is formatted per insurance company specifications.
Polygon jewelry ERP Matrix jewelry software
# ACTION
5

Submit claim electronically
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Polygon jewelry ERP

® OUTPUT
6
Deliver claim confirmation
Customer receives automated notification with claim number, expected
timeline, and next steps. Store retains digital copy of all claim
documentation for follow-up.
JewelMate POS system
Outputs

® Completed insurance claim submission
® Digital documentation package

® Customer claim confirmation with tracking details

Key Metrics

® Claim processing time
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Tools & Integrations

® JewelMate POS system

Jewel360 inventory management
® \aligara jewelry management
® Matrix jewelry software

® Polygon jewelry ERP

Business OS
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