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Preventive maintenance scheduling

Automates preventive maintenance scheduling across multiple laundromat
locations by monitoring equipment usage cycles and performance data to create

optimized maintenance schedules that minimize downtime.
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WORKFLOW TRIGGER
°<3; Equipment reaches predetermined usage cycle threshold or performance metric

deviation detected

Visual Flow

Each node represents an automated step. Connections show how data and decisions move
through the workflow.

STEP 1- TRIGGER
4, Equipment usage threshold
reached

SpeedQueen Connec t Huebsch Command

STEP 2- ACTION
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STEP 3 - DECISION
¥° Assess maintenance urgency
level

SpeedQueen Connect Huebsch Command

STEP 4 - ACTION
# Check location staffing
availability

Wash Tracker

STEP5-ACTION
# Generate maintenance work
order

Continental Laundry Systems

Dexter Connect

STEP 6 - ACTION
¥ Schedule and notify
stakeholders

WashTracker  LaundryPay

STEP 7-OUTPUT
© Confirmmaintenance
+ appointment scheduled

WashTracker  LaundryPay
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Step-by-Step Breakdown

Detailed explanation of each automated stage in the workflow.

4 TRIGGER
Equipment usage threshold reached

SpeedQueen Connect or Huebsch Command detects that a washer or
dryer has reached its scheduled maintenance cycle count or performance
anomaly. System automatically flags the equipment for maintenance
evaluation.
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# ACTION
2
Retrieve equipment performance data
System pulls comprehensive usage statistics, error logs, and performance
metrics from the equipment's connected sensors. Data includes cycle
counts, temperature variations, vibration levels, and recent repair history.
SpeedQueen Connect Huebsch Command Continental Laundry Systems
¥° DECISION
3
Assess maintenance urgency level
Al analyzes performance data to determine if immediate maintenance is
required or if routine preventive service can be scheduled. Critical issues
trigger emergency protocols while routine maintenance follows standard
scheduling.
SpeedQueen Connect Huebsch Command
# ACTION
4
Check location staffing availability
System accesses staff schedules and technician availability across
multiple locations to optimize maintenance timing. Considers peak usage
hours and location-specific operational requirements.
Wash Tracker
# ACTION
5

Generate maintenance work order
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Continental Laundry Systems Dexter Connect

# ACTION
Schedule and notify stakeholders

Books maintenance appointment in optimal time slot and sends
notifications to location managers, technicians, and corporate operations.
Updates equipment status to prevent customer usage during service
window.

Wash Tracker LaundryPay

® OouTPUT
Confirm maintenance appointment scheduled

System confirms maintenance appointment is booked with all stakeholders
notified and equipment temporarily disabled for service. Provides
estimated completion time and backup equipment recommendations if
needed.

Wash Tracker LaundryPay
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® Technician work order with parts list
® Stakeholder notifications sent

® Equipment temporarily disabled for service

Key Metrics

® Equipment downtime reduction percentage
® Maintenance scheduling efficiency

® Preventive vs reactive maintenance ratio

&

Tools & Integrations

® SpeedQueen Connect

Huebsch Command

® Continental Laundry Systems

Dexter Connect

® \Wash Tracker

LaundryPay
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Actionable Al implementation strategies for
business leaders ready to transform their
operations.
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