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Service appointment scheduling

Automatically schedules service appointments by capturing customer requests,

checking technician availability, and sending confirmations to streamline the

service booking process.

Download PDF Get Your Blueprint

WO RKFLOW T RIG G ER

Customer submits service request through dealership website or calls service

department

Visual Flow

Each node represents an automated step. Connections show how data and decisions move

through the workflow.
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Step-by-Step Breakdown

Detailed explanation of each automated stage in the workflow.
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Capture service request

Customer initiates service appointment request via online form, phone call,

or walk-in. System captures RV details, customer information, and service

needs.

Validate customer and RV

Fra zer DMS RV Pro Ma na ger
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Check warranty coverage

RV Pro Ma na ger Dea lerSocket CRM
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Find available technician slots

Fra zer DMS Autosoft DMS
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Generate service estimate

RV Pro Ma na ger Fra zer DMS
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Send appointment

confirmation

Dea lerSocket CRM Autosoft DMS

ST EP 7  ·  OUT PUT

Create service work order
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DealerSocket CRM Frazer DMS
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Validate customer and RV

System verifies customer account and RV information in dealership

database. Pulls service history and warranty status for the specific RV unit.

Frazer DMS RV Pro Manager

3

D EC ISION

Check warranty coverage

Determines if requested service is covered under warranty or extended

service plan. Routes to appropriate service queue based on coverage

status.

RV Pro Manager DealerSocket CRM

4
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Find available technician slots

Searches technician schedules for available appointments based on

service type, estimated duration, and required expertise. Considers parts

availability and bay capacity.

Frazer DMS Autosoft DMS

5

AC T ION

Generate service estimate

Creates preliminary cost estimate including labor, parts, and potential

additional services. Applies warranty discounts or coverage adjustments as
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applicable.

RV Pro Manager Frazer DMS

6

AC T ION

Send appointment confirmation

Delivers appointment confirmation to customer via email/SMS with service

details, estimated costs, and preparation instructions. Updates service

calendar and technician schedules.

DealerSocket CRM Autosoft DMS

7

OUT PUT

Create service work order

Generates complete work order with customer information, RV details,

scheduled services, and assigned technician. Updates all relevant systems

with appointment data.

Frazer DMS RV Pro Manager

Outputs

Confirmed service appointment

Service work order

Customer confirmation message
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Updated technician schedule

Key Metrics

Appointment booking conversion rate

Average scheduling time

Customer satisfaction score

Tools & Integrations

DealerSocket CRM

Frazer DMS

RV Pro Manager

Autosoft DMS
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AI Business OS

Actionable AI implementation strategies for

business leaders ready to transform their

operations.
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