Business OS

< Back to Security Services SgECURITY SERVICES - WORKFLOW

Client security reporting and analytics

Automates the generation of comprehensive client security reports by collecting
incident data, analyzing surveillance footage, and delivering customized analytics

dashboards to clients on scheduled intervals.

&, Download PDF Get Your Blueprint

WORKFLOW TRIGGER
°<3; Scheduled reporting period ends (daily, weekly, or monthly based on client

contract)

Visual Flow

Each node represents an automated step. Connections show how data and decisions move
through the workflow.

‘b STEP 1- TRIGGER
Initiate Reporting Period
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@ STEP 3-ACTION
Analyze Surveillance Footage

Milestone XProtect Avigilon Control Center

Bosch Video Management System

Xo STEP 4 - DECISION
Assess Incident Severity

Genetec Security Center

STEP5-ACTION
$# Generate Analytics
Dashboard

Genetec Security Center

Avigilon Control Center

STEP 6-ACTION
#+ Compile Comprehensive
Report

Genetec Security Center

@ STEP 7-OUTPUT
+ Deliver Client Report

Genetec Security Center
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Step-by-Step Breakdown

Detailed explanation of each automated stage in the workflow.

4 TRIGGER
Initiate Reporting Period

The workflow automatically triggers at the end of a client's specified
reporting period. The system identifies which clients require reports based
on their contract schedules.
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#t ACTION
Collect Security Incident Data

Gathers all security incidents, alarms, access control events, and patrol
logs from the reporting period. Data is aggregated from multiple security
management systems.

Genetec Security Center AMAG Symmetry Lenel OnGuard

# ACTION
Analyze Surveillance Footage

Al-powered video analytics review flagged incidents and generate video
clips with timestamps. The system identifies patterns and categorizes
security events automatically.

Milestone XProtect Avigilon ControlCenter Bosch Video Management System

¥° DECISION
Assess Incident Severity

Evaluates each security incident based on predefined risk levels and
client-specific criteria. High-priority incidents are flagged for immediate
executive summary inclusion.

Genetec Security Center

#% ACTION

Generate Analytics Dashboard


http://localhost:4321/

Business OS

Genetec Security Center Avigilon ControlCenter

# ACTION
6
Compile Comprehensive Report
Assembles executive summary, detailed incident reports, video evidence,
compliance documentation, and recommendations into client-branded PDF
format. Report includes patrol verification and response time metrics.
Genetec Security Center
® OUTPUT
7
Deliver Client Report
Automatically sends the completed security report via encrypted email to
designated client contacts. Portal access credentials are provided for
interactive dashboard viewing.
Genetec Security Center
Outputs

® Automated client security report PDF
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Key Metrics

® Report generation time
® Client satisfaction scores
® |ncident response time averages

® Compliance adherence percentage

&

Tools & Integrations

® Genetec Security Center
® AMAG Symmetry

® | enel OnGuard

Milestone XProtect

Avigilon Control Center

Bosch Video Management System
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Business OS

Actionable Al implementation strategies for
business leaders ready to transform their

operations.
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